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6 wHO are you empathising with? WHAT is the cluallenge You seek 1o empathise with?

what do they SEE? what do they SAY 7 what do they D07 @ what do they HEAR 7

what cavses their PAIN ? what covld they GAIN ?
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1.CONTEXT -
who

¢

1. who are You empathising with?

— give thewm g NAME
—3 where do they wWoRk?

—> how OLD are ﬂnﬂj?

_
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r 1.CONTEXT -
R challende

2. what is the challenge you seek
ko empathise with?

0 is it PROBLEM behaviour’

—» is it DESIRED behaviour?

________________ B

r 2: EXTERNAL - seD

—, What does f avdience gee in their
ENVIRON MENT, related 4o the clullengc,‘!

Describe Specific VISVAL ELEMENTS
they encountered

— Imagine they are describing who they
see to their friend... what WoRDS would
they use?

-
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) 2:EXTERNAL - Saﬂ

—s What do ﬂne-j SAY they are faing
to do with regard 4o dheir own behaviour
in relation te the challenge ?

—3 Is it time specific?
Daily, weekly, seasonal?

- »
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2: EXTERNAL - dO

—> Do they DO what they say?

—> g not, what do they ACTUALLY do?

2: EXTERNAL - hear

whose VOICE do they hear
the most ?

—> Doesit INFLUENCE them?

b2 3.INTERNAL- D3iN

Think of a moment when your avdience
felt FRUSTRATED ar PAINED by this

dnlkﬁj'e.

What were the exact cireumstances
and how did it affect them EMOTIONALLY
or PHYSICALLY ?

—> what is their greatest FEAR in lipe?

—> what is their dreatest FEAR in relation
to this challenge ?

—> what ore they ogred of LOSING?

\_

3. INTERNAL- gain

Reglect on a time when your avdience
achieved a POSITIVE outcorve rélated +o
this challenge.

What were the circumstances and what
specific benefits or positive feelings did
they experience ?

what do they GAIN grom this problem
= behaviour f‘,fnm ns:chnnfing 2

—y Wwhat de they fa‘n 4o ihe DESIRED
behaviour?

—> What are their IMMEDIATE gains?
—3 what are their LONG TERM 9““?

—> con they TASTE, SEE, FEEL +heir gains?
How do they experience them? How
do they become REAL evevy day?
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